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Towards scaling new heights in Market Leadership

with Digital Technologies and Innovation.
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Background

* This Deck explains how Agents can on-board customers for fresh policy purchases
* Marketing/Sales tools will come at the later stage of the VO Project.
* Assumption is Customer is in agreement to purchase a policy
* There could be different ways by which the customer can make payment
* Online
* Cash

* Cheque
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On-boarding Use Cases YSTAR .

ring | Insurance

The Health Insurance Specialist

Use Case Solution

Raj is atech savvy customer and prefers to fill up the application on Agent should choose to use Self - Online option. Agentcan

1 his own and make payment online. send the link to customer and choose the payment mode as
“Online”
Saveetha is a software engineer and always on the move. She is Agent should choose to use Assisted - Online option. Once the
5 ready to make payment online, but does not have time to fill proposal is filled, Agent can send it to customer to verify,
application.

accept proposal and make payment online

Kumar wants to buy multiple policies for his family and parents. He  Agent should collect the payment and issue an

3 wants to make a single payment through cheque/cash. He is ok to fill acknowledgement. Proposal forms can be sent to Kumar for
the application forms online. filling

Shanthi is a bank employee and prefers cheque as mode of Agent should collect the payment and issue an

4 payment. She does not have time to fill the application, but wantsto acknow|edgement_ Agent should fill up the proposa| form and

verify the application before it gets submitted. send the filled form for approval.

Kamal wants to buy a policy by the last day of the financial year, but 'Agent should select Self - Offline option and send the formto

5 his cheque book is at home. He wants to fill the application form Kamal. Once proposal filled, agent to collect the cash and

online and wants Agent to collect cash from his home. issue acknowledgement.

Arun is a senior citizen and wants to make payment only by cash/ Agent should fill the form and send to customer through
6 Cheque. He is not COm:fOFtaple to fill form O.nline, but wants to review assisted purchase with offline payment Option_ Once customer
his proposal and premium first, before making payment. reviews and approves, Agent should collect the payment.

purpleSlate Prvate Limited. Confidential.



1 - Self online Purchase

Health

Insurance
The Health Insurance Specialist

Products

Agent Chooses

Proposal

Review & OTP

Proposal List

Product for
customer. Link
goes to

customer

Customer Fills
the Proposal

Form by clicking
on the Link

Customer Customer makes
Reviews the form online payment.
and confirms by Gets Receipt

Entering OTP

Agent gets
notified on the
status of the
proposal
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Health
& Caring | Insurance

erso
The Health Insurance Specialist

ATOM - Agent Registration - Step 1

We Want Agents Welcome to Star health

Agent Registration

1. Enter URL:
Https://Agent.starhealth.in

2. Click on Register and
start filling the details

,w'h‘,,.,;kgm. 2 3. Agent clicks on

" “Register” OTP will be
sent to Registered Mobile
Number.

Success
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Health
Perso & Caring | Insurance

‘ersonal &
The Health Insurance Specialist

ATOM - Agent OTP Verification - Step 2

OTP Verification

We Love Agents
We Want Agents

1. Enter the OTP details and
click on Register

Verify OTP

2. OTP verified and Success
Message will display

sdfanoe Specialist

Buy poficy ondine at www_ siarhe aith in * c————

Dusclommer | About Us | Condoct Us | @ 2018 All Rights Reserved. Star Health Insurance.

Success

Wir OCCo
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|
= | Health
& Caring | Insurance

The Health Insurance Specialist

ATOM - Agent Login - Step 3

v
o
3
Y]

Login Page
Health We Love Agents
oy We Want Agents

Login Page

Welcome to Star health

1. Enter Agent Code and
I Password

2. Click on “Create Policy”, You
Forgot Password? will be redirected to VO
| landing page

agistar!

aie P &
The Health Insurance Specialist

SAES “STAR" w0 S&&677

3. Will be available while using
Browser on the computer

Buy poficy onlime M wmww starheath in

Today, February 27 2020 #¢ Payment Link @& Create [blicy . Help Line

1
Hello! Mr.C . & updates:

May the year ahead be filled with
Good Health, Love, Peace &

Appointments Open Appointments Closed

rj 0 ro 0 ;.‘ 25 }» For last 30 days

Acquired customers

Harmony!
# Home

Create Policy Business Statistics - NOP Business Statistics - Premium

Family Health Optima
Atom Create Policy MTD YTD MTD YTD

2oy, Payment Link

2ay,  Collection via
Offline mode e
O Renewals ' : :

2019 2020 2019 2020 2019 2020

2019 2020 2019 2020 2019 2020

[:! Appoint . Fresh Renewal Total Fresh Renewal Total
poinitments

= » 2019 @ 2020 @ 2019 @ 2020
& Products

Message from CMD

Home Page



ATOM - Agent Login — Forgot / Reset Password

Health
& Caring | Insurance

The Health Insurance Specialist

Forgot Password
Click Forgot Password on
Verification .
Forgot Password the |0g|n page

o complate the password reset process,

o A e s o e i plecee provide the OTF sent o your mobile no 1. Enter Agent Code on the
forgot password page

wath We Love Agents
ating | Insurance we won' Agents

2. Enter OTP received In
registered mobile # and click
Verify — (Reset Password
page will display)

' Ihe Health Insurance Spectahst

SMS “STAR" to 56677  Bwy policy ondine at www.starbealth

Disclaimer | About Us | Condact Us | © 2018 All Rights Resarved. Star Health Insurance.

Disclaimer | About Us | Contoct Us | @ 2018 All Rights Reserved. Star Healff Insuronce.

i Reset Password

S o Want Avarie 3. Enter new password and
| confirm password

Reset Password

displayed (Click OK to
proceed for login)

] 4. Success message will be
R
3

115 TAR .. Tbe Heamr Insurance Speclahst

SIS “STAR™ 1o S46T By policy anine 3t www itarheatth ettt cesm—

Dacloimer | About Us | Camtodt Ux | © 2018 Al Rights Resarved. Star Heolth Insuronce.



Self online Purchase - Step 1

Create Proposal Link for

Premium starts from ¥ 307/year Premium starts from ¥ 490/year C U S t O m er

v HEALTH INSURANCE 'k TRAVEL INSURANCE ACCIDENT CARE

Premium starts from ¥ 4,450/year

1. Agent clicks on
HEALTH INSURANCE “Customer Purchase”
button on the product
selected.

2. Agent fills in customer
name, mobile and emaill.

Customer Purchase Ag Azs

3. Agent chooses Payment
method as Online.

38 Family Health Optima

Customer Name Customer Phone Number Customer Email Id
Harish 9876543210 harish13@gmail.c 4. Agent clicks on “SAVE &
7
Choose Payment Method SEN D TO C U STO M E R
@ online () Cheque/Cash Email [] SMS

SAVE & SEND TO CUSTOMER

.......... " stame ~haca

Diabetes Safe Insurance Policy Star Cancer Care Gold

Medi Classic (Indv.)
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Create Proposal Link for
Customer

Proposal link sent to the
customer and the
notification shown to Agent.

Success
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Self online Purchase - Step 2

The Health Insurance Specialist

Customer fills up Proposal

Proposal Form Customer clicks on the link
sent by Agent and lands in
this page.

HARSH CHATURVEDI 9999999999

Family Health Optima Insurance
Plan S*eé‘ g <y O* 1. Agent name and Contact
number is displayed in

View Product Details

IRDAI UIN: IRDAI/HLT/SHAI/P- Basic Plan Details Proposer Details Insured Details Review
H/V.111/129/2017-18 top for customer
reference
i 2. Customer can save the
proposal as draft any
time and click on the
Start Date* End Date Policy Type* emall Ilnk to Open the
| DD/MM/YYYY | DD/MM/YYYY | Fresn Policy - draft form and proceed.
Scheme
" . @ @ =y ® @ ® e ® ®
™ | T% || M4 || Tads | TT% |[BM34 (M Mids
2A 1A+1C 1A+2C 1A+3C 2A+1C 2A+2C 2A+3C
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Self online Purchase - Step 2 (contd...)

Customer fills up Proposal

ﬁ 1. Customer can save the

proposal as draft any
time and click on the
email link to open the
draft form to continue
from where he left and
proceed.

purpleSlate Private Limited. Confidential.



Self online Purchase - Step 3

TOTAL PREMIUM

Customer completes

2 Adults s,oio,ooo 8,135 1,464 o ‘?9'595' ‘ P r O p O S al
II::’Tar:ily Health Optima Insurance Ste°p1 sméz Stéﬂ i Afte r e nte rl n g a.I I th e
© :
A d l
I\:Z\/_:lp:)N:UI(:D[:t/:LST/SHAVP_ Basic Plan Details  Proposer Details  Insured Details Review p ro p O S aI fo r m d etal I S 3

H/V.111/129/2017-18

customer lands in review

- screen
oo 2020 - s 1. Premium calculated is
i shown
TR VALIDATION 2. Customer can submit the
proposal
Thank you Harish .
We have sent you the OTP to 99%*43**36 3 Custo m er g etS OTP I n

Mobile/EMail and the
same to be entered

4. Once customer clicks on
verify, it takes to
Payment

purpleSlate Private Limited. Confidential.



Self online Purchase - Step 4

SWETHA S

< GO BACK

SWETHA S Order
Transaction ID: 5731e0c12b8f68e52%b0636f7

SELECT AN OPTION TO PAY

Paytm

Pay easily using your saved payment methods

Credit Card
Debit Card

(®) Net Banking

® Vi @ V)
State Bank of HDFC Bank ICICI Bank
India

Select from all other banks

Amount to be paid

<9,599

A £

Axis Bank Punjab National
Bank

v PAY T9,599

Person: a
The Health Insurance Specialist

Customer makes online
payment

Customer enters the
payment details and
completes payment

purpleSlate Private Limited. Confidential.



Self online Purchase - Step 5

Policy gets converted

Agent can monitor the policy

Proposals |’/ + CREATE PROPOSAL \‘l tat I th “P | ”
Mr.C A GANESH RAM -18111.» Ny / Status In € roposa S
screen
Product Status From Date To Date - ~ - 1 Proposer name |S Shown
All Products  ~ Al Status - 30-12-2019 06-01-2020 \ e ) P '
2. Proposal number,
Name  ProposalNo PolicyNo  Product Coverage Premium Type LastUpdate  PFCOTPPAYPOL  Contact Act prOdUCt name IS shown
Girbalz Family Health Optima P.. 2A Assisted Jan 06, 20F0 1 | T ] . ] Ex
= 3. Latest Proposal status is
Harish R/181111/ Family Health Optima P.. 2A 9,599 Self Jan 06, ——— — B & M: Shown Four StageS Of
sarm Star Health Gain Policy ... 2A 70 Assisted Jan 06, 2020 e m—m m—— . - E proposal Status
— 1. PFC - Policy form
Star Travel Protect Insur... IND Assisted Jan 04, 2020 e e e e e - E¢ Completed
- 2. OTP - Policy approved
sam Star Health Gain Policy .. 2A Assisted Jan 04, 2020 . L ] Ec by customer USing OTP
. — 3. PAY- Payment
E] [th Gai licy . i -
Kalai Star Health Gain Policy .. IND fssisted Jan 04, 2020 A I = j COmp'eted
Kalai Star Health Gain Policy .. IND Assisted Jan 04 2020 . L =] E 4 POL B POIICy Completed
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2. Assisted Purchase - Online

Products

Agent Chooses

Product for
customer.

Proposal

Agent Fills the

proposal. Sends
the link to
customer

Review & OTP

Customer

Reviews the form

and confirms by
Entering OTP

Payment

online payment.
Gets Receipt

Customer makes

Health
Insurance

The Health Insurance Specialist

Proposal List

Agent gets
notified on the
status of the
proposal
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Assisted online Purchase - Step 1

141414 DU VUUL - IlidHjdvul ¥ . o oA N A

HEALTH INSURANCE 'k TRAVEL INSURANCE ACCIDENT CARE

Premium starts from Z 4,450/year Premium starts from ¥ 307/year Premium starts from Z 490/year

HEALTH INSURANCE

Agent Assisted Purchase

Star Comprehensive Insurance P
‘ Family Health Optima

stomer Name Customer Phone Number Customer Email Id

Nithya 9876543210 niths_12@gmail.c

Choose Payment Method

) "-f‘ -
‘A,\, A @ online (O) Cheque/Cash
2% 1Y
" gy L A2 12 T ——
( Customer Burcnass \ Ee‘:_sas:ec :-’:nash ( Customer Purchase \ T:;e“.t Azszistac Purchase

Persona a
The Health Insurance Specialist

Agent selects the product

1.

Agent clicks on “Assisted
Purchase” button on the
product selected.

Agent enters the
customer name, mobile
and email id

Agent chooses Payment
method as Online.

Agent clicks on
‘CREATFE”

purpleSlate Private Limited. Confidential.



Assisted online Purchase - Step 2

Proposal Form

Mr.C A GANESH RAM 9999999999 1800 425 2255/1800 102 4477
TOTAL PREMIUM
' 7,400 g o
1 Adults1 Kids 5,00,000 1,332 28,732
Family Health Optima Insurance
PIan Step 1 Step 2 Step 3 Step 4
View Product Details 0 Q Q
Basic Plan Details  Proposer Details Insured Details Review

IRDAI UIN: IRDAI/HLT/SHAI/P-
H/V.111/129/2017-18

Note Your filling form on the behalf of the customer

BASIC PLAN DETAILS

BASIC PLAN DETAILS

,O

The Health Insurance Specialist

Agent fills up the proposal

and send to customer

Agent fills up proposal

Agent can see the
Premium value

Agent clicks on “SUBMIT
PROPOSAL”

Link sent to customer
through email/sms and
success message shown
to the Agent
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Assisted online Purchase - Step 3

sl Al P | F e
Mr.C A GANESH RAM 9999999999 roposa o 1800 425 2255/1800 102 4477 C u S t O m e r C O m p I et eS

Proposal

TOTAL PREMIUM

After clicking the link,
customer lands in review

1 Adults1 Kids 5,00,000 g 1,332 8,732

Family Health Optima Insurance p ag e

Plan Step 1 Step 2 Step 3 Step 4

View Product Details ° ° Q

IRDAI UIN: IRDAI/HLT/SHAI/P- Basic Plan Details Proposer Details Insured Details Review . ]
1. Premium calculated is

shown
BASIC PLAN DETAILS ¢
e o e 2. Customer can submit the
proposal
Thank you Nithya.

We have sent you the OTP to 99**43*%36 3. Customer gets OTP in
Mobile/EMail and the
same to be entered

Did not receive OTP?

4. Once customer clicks on

verify, it takes to
Payment

purpleSlate Private Limited. Confidential.



< GO BACK

SWETHA S Order

Transaction ID: a1e50c8d218ed4b3ddddof2ef

SELECT AN OPTION TO PAY

Paytm

Pay easily using your saved payment methods
Credit Card
Debit Card

(®)  Net Banking

® v a
State Bank of HDFC Bank
India

.
(Lt}

ICICI Bank

Select from all other banks

@

100% Secure Payments Powered by Paytm

Assisted online Purchase - Step 4

= == | Health

| & Caring | Insurance
The Health Insurance Specialist

Amount to be paid

Customer makes online
28,732 payment

Customer enters the
payment details and
completes payment

A

Axis Bank

Ch

Punjab National
Bank

v PAY 8,732

Vi oy Seom THewm SRy
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-
-
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O
>
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[
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(D
O
U

Mr.C A GANESH RAM -18111.> FToposals < oG >
Product From Date To Date =\
All Products Al Status v 30-12-2019 06-01-2020 ( —_— ) e
Name Proposal No  Policylo Product Coverage Premium  Type Last Upda PFC OTP PAY POL Contact Act
Nithya R/181111/01... Family Health Optima P... 1A+1C 38732 Assisted Jan 06, — == = e \. ++1] &
Giribala Family Health Optima P.. 2A Assisted Jan 06,2020 o mm—m m—"— . 55 £ ;
Harish R/181111/01... Family Health Optima P.. 2A 79 590 Self Jan 06. 2020 o = = , - £ -
sam Star Health Gain Policy ... 2A 30 Assisted Jan 06, 2020 f==F==F==F=1 e ) ;
Star Travel Protect insur... IND Assisted Jan 04, 2020 = = i = 3 5 ;

sam Star Health Gain Policy ... 2A Assisted Jan 04 2020 === \ = 5] ;

ers c a
The Health Insurance Specialist

Policy gets converted

Agent can monitor the policy
status in the “Proposals”
screen

1. Proposer name is shown

2. Proposal number,
product name is shown

3. Latest Proposal status is
shown. Four stages of

proposal status

1. PFC - Policy form
completed

2. OTP - Policy approved
by customer using OTP

3. PAY- Payment
completed

4. POL - Policy completed

purpleSlate Private Limited. Confidential.



Health

3. Self Offline Purchase - Payment first Yemam

The Health Insurance Specialist

Acknowledgement Product Proposal Review & OTP Proposal List

Agent Enters

Agent gets
the payment

Agent Chooses Customer

Customer fills up

) Product for Completes the NSHEE O hE
info and customer and proposal and ronosal b status of the
generates Ack. : gets the Prop y proposal. Agent
send the link to . entering OTP .
Customer gets premium amount submits proposal

Ack customer

for processing

purpleSlate Private Limited. Confidential.



Self offline payment first - Step 1

Agent collects payment

The Health ingurance Speciafigt
Agent collects payment from
Acknowledgement List + CREATE ACKNOWLEDGEMENT
: customer and the same to be
entered. Agent goes to
Customer ID Customer Name  Acknowledgement Number Collected Amount  Received Date  Deposit Status  Balance Action Acknowled geme nt list
AADDDSE... Giribala 1394 715,000 - Cheg.. Jan 6, 2... captured 0 +Create Proposal 1 Agent clicks on “CREATE
ACKNOWLEDGEMENT”
AADDOSG... Giribala 1393 F10,000 - Cash Jang, 2... captured 0 +Create Proposal
11203207 Giribala 1380 314,000 - Cash Jan3, 2. captured 0 +Create Proposal
11202796 travel 1378 ¥5,000 - Cash Jan 3, 2. captured 0 +Create Proposal
12082313 B GAMES.. 1228 310,000 - Cash Jan 2, 2. capiured 0 +Create Proposal
12092313 B GANES... 1347 710,000 - Cash Jan 2, 2. captured 0 +Create Proposal
12082313 B GAMES.. 1328 310,000 - Cash Jan 2, 2. capiured 0 +Create Proposal
12082313 B GAMES._. 1345 710,000 - Cash Jam2, 2. captured 0 +Create Proposal
11203135 1338 F50.000 - Cash Jam 2, 2. capiured 0 +Create Proposal
11203139 1337 ¥50,000 - Cash Jam2, 2. captured 0 +Create Proposal

purpleSlate Private Limited. Confidential.



The Health Insurance Specialist

Self offline payment first - Step 1 (contd) 1N o,

Customer gets created
STAR ...
Customer Details Agent Sl ente.r the
customer details and create
Customer Name * Mobile * 7 Phone C u Sto m e r
Janani V | 9942432136 04512470737
Email * Address1 * Address2 *

1. Agent enters Customer

janani123@gmail.com 1st tower street

Pasumalai details. If existing
Address3 Pincode * e customer, can be
mdu [ selected from auto
PAN Number
qwere1234t SuggeSt
C 2. Agent clicks “CREATE

CUSTOMER?, if new
customer

purpleSlate Private Limited. Confidential.



Self offline payment first - Step 1 (contd)

Customer gets created

Customer Details

1. Once customer is
Customer Name * Mobile * Phone CreatEd, “CREATE
Janani V | 9942432136 || 04512470737 CUSTOMER” gets
S i e disabled. Reset can be
- S — used to create another
Address3 Pincode * State
| 624003 || Tamil Nadt customer

PAN Number

Customer created successfully

=D -

[] Cash Details

Cash Amount

purpleSlate Private Limited. Confidential.



Self offline payment first - Step 1 (contd)

Cash Details

Acknowledgement created

Agent can enter the
payment details and creates

[] Cheque Details

acknowledgement
IFSC Code Ch;eque Issued Bank Bank Branch 1 N Ag e nt e nte rS paym e nt
details

Total Collected Amount Details

2. Agent clicks “SAVE AND
SEND TO CUSTOMER"

Total Cash Total Cheque
+

¥15,000

Total Collected Amount

15,000

3. Success message shows
that the
acknowledgement is
created.

SAVE & SEND TO CUSTOMER

Success

purpleSlate Private Limited. Confidential.



Self offline payment first - Step 1 (contd) i

Acknowledgement created

Health

The Health insurance Spaciafisr

Acknowledgement List ( + CREATE ACKNOWLEDGEMENT ) = le(e:;;vs/'aend\g”eer\]{]\/;gfl n the
Customer ID  Customer Name Acknowledgement Number Collected Amount  Received Date  Deposit Status  Balance Action | ISt
AADOOS6... Janani V 1399 715,000 - Cash Jan 6, 2... captured 0 +Create Proposal
AADODSE... Giribala 1394 715,000 - Cheq... Jan 6, 2... captured 0 +Create Proposal
AADOOS6... Giribala 1393 710,000 - Cash Jan 6, 2. capiured 0 +Create Proposal
11203207 Girioalz 1380 14,000 - Cash Jan 3, 2. captured 0 +Create Proposal
1120279 travel 1378 #5,000 - Cash Jan 3, 2. capiured 0 +Create Proposal
12092313 B GAMES... 1348 710,000 - Cash Jan 2, 2. captured 0 +Create Proposal
12092313 B GAMES... 1347 710,000 - Cash Jan 2, 2. capiured 0 +Create Proposal
12092313 B GAMES... 1346 710,000 - Cash Jan 2, 2. captured 0 +Create Proposal
12092313 B GAMES... 1345 710,000 - Cash Jan 2, 2. capiured 0 +Create Proposal
11203139 1338 350,000 - Cash Jan 2, 2. captured 0 +Create Proposal
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Self offline payment first - Step 2

erson
The Health Insurance Specialist

Acknowledgement List

Customer ID

AAQ0086..

AADOOBE..

11203207

11202736

12092313

12092313

12092313

11203139

Customer Name

Janani V

Giribala

Girinala

Giribala

travel

B GANES..

8 GANES..

B GANES..

Acknowledgement Number

1399

1394

1380

137

0

1348

1346

1345

1338

Collected Amount

715,000 - Cash

715,000 - Cheaq...

710,000 - Cash

714,000 - Cash

710,000 - Cash

710,000 - Cash

710,000 - Cash

350,000 - Cash

Received Date

Janbg, 2.

1

Jan 6,

I

Jan 6,

)

Jan 3,

1

Jan 3,

)

Jan 2,

] n n
Jan Z, 2.

)

Jan 2,

1

Jan 2,

Jan2 2.

Deposit Status

capiursd

captured

capiurad

captured

capiured

captured

capiurad

captured

capiured

captured

( + CREATE ACKNOWLEDGEMENT )

Balance

Action

+Create Proposal

Create Acknowledgement

1399

215,000 - CSH

+Create Proposal

+Create Proposal

+Create Proposal

+Create Proposal

+Create Proposal

+Create Proposal

1.

The Health Insurance Specialist

Agent selects
acknowledgement to
create proposal link

Agent clicks on “Create
Proposal” link agains the
acknowledgement
created.
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Self offline payment first - Step 2 (contd)

" N - Agent selects the product
121212 SO CODE - Thaniavur Create PFODOSB| PROPOSALS ) < ACKNOWLEDGEMENT /l I I . k
| to create proposal lin

HEALTH INSURANCE TRAVEL INSURANCE > ACCIDENT CARE

Premium starts from ¥ 4,450/year Premium starts from #307/year p Premium starts from ¥ 490/year 1

Agent clicks on “Self
Purchase”

HEALTH INSURANCE

2. Acknowledgement
number, amount IS
shown

3. Customer name, mobile
number and email id gets
pre-populated

4. Payment method
el defaulted to "Cheque/

@ Individual () Floater CaSh”

5. Agent clicks on “SAVE &

c SEND TO CUSTOMER’
e ’ to send the link to
customer

purpleSlate Private Limited. Confidential.



Self offline payment first - Step 3

HARSH CHATURVEDI

-

Proposal Form
9999999999

Star Hospital Cash Policy Insurance

Plan Step 1 Step 2 Step
\' .y View Product Details
oD : . .
e g UIN: SHAHLIP20046V011920 Basic Plan Details Proposer Details d
PROPOSER DETAILS
Name* Date of Birth* Mobile* Email*
DD/MM/YYYY
Occupation * Proposal Form
Mahesh 9999999999
BUSINES PR D

TOTAL PREMIUM

RAL WORKE! LICE
r e 1 Adults 3,000 2,349 423
Star Hospital Cash Policy Insurance
1 tep 4
/‘\> Plan Step Step 2 Step 3 Step

< View Product Details
o i X : 7 A
P UIN: SHAHLIP20046V011920 Basic Plan Details  Proposer Details Insured Details Review

\J
BASIC PLAN DETAILS ¢

BASIC PLAN DETAILS

Start Date End Date
06/01/2020 05/01/2021

SUBMIT PROPOSAL

Policy Type
Fresh Policy

ers c a
The Health Insurance Specialist

Customer fills the proposal

Customer once clicked on
the link send by the
customer gets the proposal
form.

1. Customer details are pre-
populated (based on
acknowledgement)

2. Customer proceeds to
complete the form

3. Customer reviews the
form and Premium

4. Customer submits the
filled up proposal form
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Self offline payment first - Step 4 Yemar

The Health Insurance Specialist

Customer approves the
proposal

OTP VALIDATION

Customer gets the OTP

Thank you Janani V. 1. Customer enters OTP
We have sent you the OTP to 99**43**36 received through SMS

2. Customer clicks on
“VERIFY”

R Proposal gets submitted

RESEND

purpleSlate Private Limited. Confidential.



\
_ Proposals ( + CREATE PROPOSAL j
Mahesh - 121212 SO CODE - .» P K
Product Status From Date To Date / ~
SEARCH EXPORT
All Products All Status v 30-12-2019 06-01-2020 K ) < )
ProposzPolicy No Product Coverage Premium  Type Last Update PFC OTP PAY POL Contact Action
Family Health Optima P... 2A Assisted Jan 06, 2020 ) () () (D S s
12/01... Star Hospital Cash (Indi... IND 32917 Self - 4¢]
2/01.. Family Health Optima P... 2A 713,753 Assisted Jan 06, 2020 L Ra Create Acknowledgement
11/01. Family Health Optima P... 2A 713753  Assisted Jan 06,2020 e mm—m rm—"— , U1 ACKL1399
<15,000 - CSH
Family Health Optima P.. 2 7 . Ia 2020 bt
01 amily Health Optima P... 2A 313753  Assisted Jan 06,2020 e mm—mm— LR
11/01.. Family Health Optma P.. 2A 79352 Assisted Jan 06, 2020 [T R — = A ‘Make Payment‘
11/01. Family Health Optima P.. 1A+1C 38732 Assisted Jan 06,2020 o mmm—mm—"—— s ‘ _l

z e - ™ a
The Health Insurance Specialist

Agent attaches
acknowledgement to
proposal and submits

Agent goes to proposal list
screen

1. Status is green only for
Policy form completion
and OTP.

2. Agent clicks on “Make
Payment”

3. Agent chooses the
acknowledgement
number

4. Agent clicks on

“Proceed” to submit
proposal for processing
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Self offline payment first - Step 5 (contd) it

Proposal submitted

4 N
| + CREATE PROPOSAL |
Mahesh-121212 50 CODE - = Pr{:pc:sals
Agent goes to proposal list
Product Status From Date To Date If/, . ﬁ\l l-'/ - ﬂ\\l Screen
All Products All Status - 30-12-2019 06-01-2020 \_ J \_

1. Status is yellow for
Name  ProposalNo Policy No Product Coverage Premium Type LastUpdate  PFCOTPPAYPOL  Contact Acti Payment and POIle as It

Giribala Family Health Optima P 2A Assistad Jan 08 2020 L - Ed IS pend|ng CaSh
= realisation at branch
Janani V. R/121212/01.. Star Hospital Cash (Indi.. IND 32217 Self L [~ Ma
Girlbala  R/121212/01.. Family Health Optima P... 2A #13,753  Assisted Jan 06, 2020 e mm—mm—_——— . = Ma OnCe branCh Fecelves the
— cash, payment status and
Giribala R/181111/07.. Family Health Optima P.. 2A ¥13,753 Assisted Jan D6, 2020 L —— L [~ Ma i
_ policy status would be
Giribala R/1811717/01... Family Health Optima P 2A 713,753 Assisted Jan 06, 2020 e mmmm - ‘- =] Ma u pdated
Ziribzlz R/181111/01.. Family Health Optima P.. 24 79 352 Assisted Jan 08, 2020 I ——— L [~ Ma
Nithya RATETTI1/00.. Family Health Optima P.. 1A+1C 78732 Assisted Jan 06, 2020 e mm—mu—u1u— L [ Ma
Giribala Family Health Optima P... 2A Assisted Jan 06,2020 o s e te = Ed
Harizh D/AR1T111/0 Farmilv Hazalth Dndimna B 24 FO1 SO0 Tl T e Ta e Ta T m |- i~ -
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4. Assisted Offline Purchase - Payment first f\?—:; =

The Health Insurance Specialist

Acknowledgement Product Proposal Review & OTP Proposal List

Agent Enters

Customer Agent gets

the payment Agent fills up Completes the notified on the
. Agent Chooses
Info and proposal and proposal by status of the
Product for . o
generates Ack. sends the link to reviewing and proposal. Agent
customer . .
Customer gets the customer entering OTP submits proposal

Ack for processing

purpleSlate Private Limited. Confidential.



Assisted offline payment first - Step 1

Agent collects payment

The Health ingurance Speciafigt
Agent collects payment from
Acknowledgement List + CREATE ACKNOWLEDGEMENT
: customer and the same to be
entered. Agent goes to
Customer ID Customer Name  Acknowledgement Number Collected Amount  Received Date  Deposit Status  Balance Action Acknowled geme nt list
AADDDSE... Giribala 1394 715,000 - Cheg.. Jan 6, 2... captured 0 +Create Proposal 1 Agent clicks on “CREATE
ACKNOWLEDGEMENT”
AADDOSG... Giribala 1393 F10,000 - Cash Jang, 2... captured 0 +Create Proposal
11203207 Giribala 1380 314,000 - Cash Jan3, 2. captured 0 +Create Proposal
11202796 travel 1378 ¥5,000 - Cash Jan 3, 2. captured 0 +Create Proposal
12082313 B GAMES.. 1228 310,000 - Cash Jan 2, 2. capiured 0 +Create Proposal
12092313 B GANES... 1347 710,000 - Cash Jan 2, 2. captured 0 +Create Proposal
12082313 B GAMES.. 1328 310,000 - Cash Jan 2, 2. capiured 0 +Create Proposal
12082313 B GAMES._. 1345 710,000 - Cash Jam2, 2. captured 0 +Create Proposal
11203135 1338 F50.000 - Cash Jam 2, 2. capiured 0 +Create Proposal
11203139 1337 ¥50,000 - Cash Jam2, 2. captured 0 +Create Proposal

purpleSlate Private Limited. Confidential.



al & Caring | Insurance

The Health Insurance Specialist

Assisted offline payment first - Step 1 (contd) TAR

Customer gets created
STAR ...
Customer Details Agent Sl ente.r the
customer details and create
Customer Name * Mobile * 7 Phone C u Sto m e r
Janani V | 9942432136 04512470737
Email * Address1 * Address2 *

1. Agent enters Customer

janani123@gmail.com 1st tower street

Pasumalai details. If existing
Address3 Pincode * e customer, can be
mdu [ selected from auto
PAN Number
qwere1234t SuggeSt
C 2. Agent clicks “CREATE

CUSTOMER?, if new
customer

purpleSlate Private Limited. Confidential.



Assisted offline payment first - Step 1 (contd) ﬁ-—-=_=

nal & Caring
S I.A.!t Health
Pacsonal & Caring | insurance
The Mealth Insurance Specisilsl

Customer Details

Health
Insurance

Customer gets created

1. Once customer is

Customer Name * Mobile *

Phone Cl’ea'IEd, “CREATE
Janani V | | 9942432136 || 04512470737 CUSTOMER” gets
ik — gy disabled. Reset can be
Address3 Pincode * St:;tcAa” : USEd to Create anOther
| 624003 Tamil Nadt customer
PAN Number | | |

Customer created successfully

=D -

*

[] Cash Details

Cash Amount

purpleSlate Private Limited. Confidential.



Assisted offline payment first - Step 1 (contd)

The Health Insurance Specialist

Cash Details

Acknowledgement created

Agent can enter the
payment details and creates

[] Cheque Details

acknowledgement
IFSC Code Ch;eque Issued Bank Bank Branch 1 N Ag e nt e nte rS paym e nt
details

Total Collected Amount Details

2. Agent clicks “SAVE AND
SEND TO CUSTOMER"

Total Cash Total Cheque
+

¥15,000

Total Collected Amount

15,000

3. Success message shows
that the
acknowledgement is
created.

SAVE & SEND TO CUSTOMER

Success

purpleSlate Private Limited. Confidential.



Assisted offline payment first - Step 1 (contd)

Health

The Health insurance Spaciafisr

Acknowledgement List

Customer ID

AADDDEE. .

AADDDBE. .

fataln’
AADDDEE...

11203207

1120279

12092313

12092313

12092313

12092313

1120313%

Customer Name

Janani vV

Giribala

Girinala

Giribala

travel

B GANES...

B GAMES...

B GANES...

B GAMES...

Acknowledgement Number

1399

13594

1380

1378

1348

1347

1346

1338

Collected Amount

715,000 - Cash

#15,000 - Cheg..

F10,000 - Cash

314,000 - Cash

¥5,000 - Cash

310,000 - Cash

F10,000 - Cash

310,000 - Cash

F10,000 - Cash

350,000 - Cash

Received Date

Jan 6, 2.

Jam g, 2.

Janm g, 2.

Jam 3, 2.

Janm 3, 2.

Janm 2, 2.

Janm 2, 2.

Janm 2, 2.

Janm 2, 2.

Janm 2, 2.

Deposit Status

captured

captured

capturad

captured

capturad

captured

capiured

captured

capiured

captured

( + CREATE ACKNOWLEDGEMENT )

Action

+Create Proposal

+Create Proposal

+Create Proposal

+Create Proposal

+Create Proposal

+Create Proposal

+Create Proposal

+Create Proposal

+Create Proposal

+Create Proposal

Health

The Health Insurance Specialist

Acknowledgement created
1. Agent can view the

acknowledgement in the
list

purpleSlate Private Limited. Confidential.



Assisted offline payment first - Step 2

erson
The Health Insurance Specialist

Acknowledgement List

Customer ID

AAQ0086..

AADOOBE..

11203207

11202736

12092313

12092313

12092313

11203139

Customer Name

Janani V

Giribala

Girinala

Giribala

travel

B GANES..

8 GANES..

B GANES..

Acknowledgement Number

1399

1394

1380

137

0

1348

1346

1345

1338

Collected Amount

715,000 - Cash

715,000 - Cheaq...

710,000 - Cash

714,000 - Cash

710,000 - Cash

710,000 - Cash

710,000 - Cash

350,000 - Cash

Received Date

Janbg, 2.

1

Jan 6,

I

Jan 6,

)

Jan 3,

1

Jan 3,

)

Jan 2,

] n n
Jan Z, 2.

)

Jan 2,

1

Jan 2,

Jan2 2.

Deposit Status

capiursd

captured

capiurad

captured

capiured

captured

capiurad

captured

capiured

captured

( + CREATE ACKNOWLEDGEMENT )

Action

+Create Proposal

Create Acknowledgement

1399

215,000 - CSH

+Create Proposal

+Create Proposal

+Create Proposal

+Create Proposal

+Create Proposal

+Create Proposal

1.

The Health Insurance Specialist

Agent selects
acknowledgement to
create proposal link

Agent clicks on “Create
Proposal” link agains the
acknowledgement
created.

purpleSlate Private Limited. Confidential.



Assisted offline payment first - Step 2 (contd)

e

Agent selects the product
/ PROPOSALS ACKNOWLEDGEMENT
\—) ( ) to fill up proposal

Person: a
The Health Insurance Specialist

121212 SO CODE - Thanjavur « Create Proposal

HEALTH INSURANCE ACCIDENT CARE

Premium starts from ¥ 490/year

Premium starts from ¥ 4 450/year

1. Agent clicks on “Assisted
Purchase”

HEALTH INSURANCE

2. Acknowledgement
number, amount IS
shown

3. Payment method
defaulted to “Cheque/
Cash”

Star Comprehensive Insurance 1265- ¥15000
Policy
Customer Name Customer Phone Number  Custorher Emailtid

4. Agent clicks on
“CREATE" to start filling
up the proposal form

lanani \ 994243213 inani123@purp

se Payment Method Plan For

e (@ Cheque/Ce @ Individual (O) Floater

«<>D-
-

_( -

Zgant Azsisied Pochase
. s g

purpleSlate Private Limited. Confidential.



—._= E _:_;_E_‘-: Health

Personal & Caring | Insurance

The Health Insurance Specialist

Assisted offline payment first - Step 3

- Proposal Form S i Agent fIIIS Up the prOpOsal
form

Comprehensive Individual

Insurance Plan Step 1 Step 2 Step 3 Step 4
View Product Details b
IRDAI UIN: SHAHLLP2077V041920 Basic Plan Details  Proposer Details nsured Details Review
Note Your filling form on the behalf of the customer 1 C i
. Customer details are pre-

populated from
acknowledgement

Name* Date of Birth* Mobile* Email*

Janani V DD/MM/YYYY ‘ ‘ 9942432136 ‘ ‘ janani123@gmail.com 2 ' Ag e nt u pd ateS Oth e r
proposal details

BUSINESS/TRADERS PROFESSIONAL-DOCTOR PROFESSIONAL-ENGINEER PROFESSIONAL-LAWYER

CLERICAL/SUPERVISORY AND RELATED WORKERS HOSPITALITY AND SUPPORT WORKERS 3 I t 3 t
. Upon completion, agen

PRODUCTION WORKERS, SKILLED AND NON-AGRICULTURAL FARMERS AND AGRICULTURAL WORKERS

sends form to customer.
Once the link 1s sent to
customer, success

Success message shown.

purpleSlate Private Limited. Confidential.



Assisted offline payment first - Step 4

Mahesh 9999999999

Proposal Form

ES

TOTAL PREMIUM

1 Adults 15,00,000

12,225 2,201

¥ 14,426

Comprehensive Individual

Insurance Plan
View Product Details
IRDAI UIN: SHAHLLP2077V041920

Step 1 Step 2 Step 3

Step 4

Basic Plan Details  Proposer Details Insured Details

Review

\d
BASIC PLAN DETAILS ¢

BASIC PLAN DETAILS

Start Date
09/01/2020

End Date
0A/01/2021

SUBMIT PROPOSAL

OTP VALIDATION

Thank you Janani V.
We have sent you the OTP to 99**43**36

Did not receive OTP?

RESEND

Customer reviews the

proposal form and
approves

Customer clicks on the link
sent by Agent, which opens
up the proposal form

1.

2.

Customer review detalls

Customer checks
premium

Customer clicks on
“SUBMIT PROPOSAL”

Customer received the
OTP, which Is entered In
the OTP screen

Customer clicks on
“VERIFY"

purpleSlate Private Limited. Confidential.



Assisted offline payment first - Step 5

)
IlIIl"
|

= ="= | Health
Personal & Caring | Insurance

The Health Insurance Specialist

. Agent attaches
acknowledgement to

Mahesh-121212 50 CODE - .= Proposals \ AR ) I
proposal and submits
Product Status From Date To Date
N7 ™ '
AlProducts v| | Allstaus v | 30122019 06-01-2020 (s ) (R ) Agent goes to proposal list
screen
PropoPolicy No Product Coverage Premium  Type Last Upd FFC OTP FAY POL Contact Action .
1. Status is green only for
0. Comprehensive Individu... IND F14 425 Assisted Jan T T Y- = . -
Policy form completion
Family Health Optima P.. 2A Assisted Jan 06,2020 e mm m—mm— . B Create Acknowledgement an d OTP
2/01.. Star Hospital Cash (Indi.. IND 2217 Self Jan 06, 2020 [ — ACKL1399 -
15,000 - CSH 2. Agent clicks on “Make
207 ... Family Health Optima P... 24 F13,753 Assisted Jan 06, 2020 A . = Payment”
1/01... Family Health Optima P.. 2A ¥13,753 Assisted Jan 06, 2020 I Y- el Make Payment
3. Agent chooses the
1/01... Family Health Optima P 2A ¥13753  Assisted Jan 06,2020 e mm—m m—"u— wE| Make Payment
acknowledgement
1/01... Family Health Optima P.. 2A ¥9 352 Assisted Jan 06, 2020 I Y- = Make Payment number
1507 . Family Health Optima P... 1A+1C Fg 730 Assisted Jan 06, 2020 A I - = Make Payment c
4. Agent clicks on
Family Health Optima P... 2A Assistad .Jan 06 7070 A — — — L -] Fdit Pronosal h “Proceed” to SmeIt

proposal for processing

purpleSlate Private Limited. Confidential.



ASS

S === | Health
sonal & Caring | Insurance

The Health Insurance Specialist

Mahesh - 121212 SO CODE - .»

Proposals

¢

+ CREATE PROPOSAL )

~.

Product

All Products

Name

Janani V

Giribala

wanani v

Giribala

Giribala

Giribala

Proposal No

R/121212/01...

R/121212/01 ..

R/181111/01..

R/181111/01..

R/181111/01..

Status

All Status

Policy No

From Date

30-12-2019

To Date

Coverage Premium

Comprehensive Individu... IND

Family Health Optma P.. 2A

Star Hospital Cash (Indi... IND

Family Health Optima P... 2A

Family Health Optma P... 2A

Family Health Optima P... 2A

Family Health Optima P... 2A

314,425

72217

713,753

313,753

313,753

39,352

06-01-2020

Type

Assisted

Assisted

Seif

Assisted

Assisted

Assisted

Assisted

(
\.

=
SEARCH )

Last Update

Jan 0§, 2

Jan 06, 2020

Jan 06, 2020

Jan 06, 2020

Jan 06, 2020

Jan 06, 2020

Jan 06, 2020

PFC OTP PAY POL

( EXPORT >

Contact

L

.

Act

Ma

I

Ec

Ma

Ma

Ma

sted offline payment first - Step 5 (contd) RLEEN

The Health Insurance Specialist

e

Proposal submitted

Agent goes to proposal list
screen

1. Status is yellow for
Payment and Policy as it
IS pending cash
realisation at branch

Once branch receives the
cash, payment status and
policy status would be
updated

purpleSlate Private Limited. Confidential.



5. Self Offline Purchase - Proposal first ﬁ'-if

Product

Agent Chooses
Product for
customer and
send the link to
customer

Proposal

Customer fills up

proposal and
gets the
premium amount

Health
Insurance

The Health Insurance Specialist

Review & OTP Proposal List Acknowledgement Proposal List

Agent gets
notified on the

Agent enters
the payment

Customer
Completes the

Agent submits

proposal by SIS OF e LT the proposal for
entering OTP proposal. Agent generates Ack. orocessing
chooses “Create Customer gets

Ack” Ack

purpleSlate Private Limited. Confidential.



Self offline proposal first - Step 1

The Health Insurance Specialist

S

Agent sends Proposal link
to customer for filling up

. PROPOSALS ACKNOWLEDGEMENT
121212 SO CODE - Thanjavur Create Proposal ( = > < )

1. Agent clicks on “Self

HEALTH INSURANCE TRAVEL INSURANCE - ACCIDENT CARE
Perniam st fom EAASL e Prmii v o ESC7 : Purchase under the
product.
TRAVELINSURAMCE: 2. Agent enters customer
| name, phone number
and email id

3. Agent chooses the
payment method as
Cheque/Cash

ﬂ Star Travel Protect

Customer Name ‘Customer Phone Number Customer Email Id 4 . A g e nt CI | C k s on 1 S AVE &
Nila Megna 9942432136 nilamegna@gmail S E N D TO C U STO M E Ru

Choose Payment Method

(O online (@ Cheque/Cash Email [] SMS

ﬁ SAVE & SEND TO CUSTOMER

purpleSlate Private Limited. Confidential.



Self offline proposal first - Step 2

STAR ...

HARSH CHATURVEDI 9999999999

Proposal Form

StarTravel Insurance Plan

Pl 5 | Step 1 Step 2 Step Step 4
View Product Details Q O O
IRDAI UIN: IRDAI/NL-HLT/SHAI/P-T/V.1/140/13-14
Basic Plan Details Proposer Details Insured Details Review
BASIC PLAN DETAILS
Date of Travel Commencement* Proposal Form
Mahesh 9999999999
DD/MM/YYYY
Purpose of Travel *
TOTAL PREMIUM
Select
Sum Insured Coverage * = :
1 Kids 2,50,000 1,381.356 248.644

USD 50,000 USD 1,000

£1,630

StarTravel Insurance Plan

Vi Product Detail Step 1 Step 2 Step 3 Step 4
iew Product Details ° ° ° Q

IRDAI UIN: IRDAI/NL-HLT/SHAI/P-

T/V.1/140/13-14 Basic Plan Details  Proposer Details Insured Details Review

BASIC PLAN DETAILS ¢

\J

BASIC PLAN DETAILS

Date of Travel Commencement
09/01/2020

Date of Return
06/02/2020

Number of Days (Both Days Inclusive)
29

SUBMIT PROPOSAL

==="= | Health

Personal & Caring | Insurance

The Health Insurance Specialist

Customer Fills up the form

1. Customer fills up the

forms

Premium shown to the
customer and customer
can review proposal
details

Customer submits
proposal

purpleSlate Private Limited. Confidential.



Health
Insurance

Self offline proposal first - Step 3 =f

Customer approves the
proposal with OTP

OTP VALIDATION

1. OTP sent to mobile and

. Emall
Thank you Nila Megna.
We have sent you the OTP to 99**43**36

2. Customer enters OTP

3. Customer clicks on
“VERIFY”

Did not receive OTP?

RESEND

purpleSlate Private Limited. Confidential.



Self offline proposal first - Step 4

i Proposals [  +CREATEPROPDSAL |
121212 50 CODE - Thanjavur - P
Product Status From Date To Date -\\ .-'/
- [ SEARCH | [ EXPORT |
All Products All Status - 30-12-2019 06-01-2020 J \_
PropoPolicy No Product Coverage Premium  Type Last Updat PFC OTP PAY POL Contact Action
2/03... Star Travel Protect Insur... IND 71,629 Self Jan 08, 2 S . - = Make Payment
2/01... Star Cardiac Care IND Assisted Jan 06,2020 e m— LEEE Create
Acknowledgement
Star Travel Protect Insur... IND Self  Jan 06,2020 o memm —m— “EA -F.nm”d
Star Travel Protect Insur_.. IND Self Jan 06, 2020 A \a - Make Payment
/03 Star Travel Protect Insur... IND F788 Assisted Jan 06, 2020 T T T L = Make Payment
Star Travel Protect Insur... IND 70 Assisted Jan 06, 2020 A - = Edit Proposal
2/01.. Diabetes Safe Insuranc... IND F11,581 Assisted Jan 06, 2020 S - -] Make Payment
Family Health Optima P... 2A Assisted Jan 06, 2020 exmm mmm L~ Make Payment
Comprehensive Individu... IND 0 Assisted Jan 06. 2020 e mm—m m— . - Edit Proposal

1

= | Health
Personal & Caring | Insurance

The Health Insurance Specialist

Y

Agent recelves payment
from customer

Agent goes to proposal list

1. Agent check the status of
proposal. It shows
proposal is OTP
approved

2. Agent chooses Make
Payment against
proposal

3. Agent clicks on “Create
Acknowledgement”

purpleSlate Private Limited. Confidential.



Self offline proposal first - Step 5

Cash Details . Agent enters customer
payment details and
creates acknowledgement

The Health Insurance Specialist

(] Cheque Details

Cheque Number Cheque Amount MICR Code

Acknowledgement is pre-
populated with customer
Info.

IFSC Code Cheque Issued Bank Bank Branch

Total Collected Amount Details

1. Agent enters the
payment info

16,000

‘ Total Cash ‘ Total Cheque
_+_

2. Agent clicks on “SAVE &
SEND TO CUSTOMER"

Success

3. Agent is shown success
message and
acknowledgement sent
— to customer

purpleSlate Private Limited. Confidential.



Self offline proposal first - Step 6

121212 SO CODE - Thanjavur ~

Proposals

< + CREATE PROPOSAL )

"

Product

All Products

PropoPolicy No

2/08...

2/07...

2/08...

Status

v All Status

Product

Star Travel Protect Insur...

Star Cardiac Care

Star Travel Protect Insur...

Star Travel Protect Insur...

Star Travel Protect Insur...

Star Travel| Protect Insur...

w

IND

IND

IND

IND

IND

IND

From Date

30-12-2019

Coverage Premium

71,629

7788

Type Last Updat

To Date

Seif Jan 06, 2

Assisted Jan 06, 2020

Self Jan 06, 2020

Self Jan 06, 2020

Assisted Jan 06, 2020

Assisted Jan 06, 2020

06-01-2020

(
X

PFC OTP PAY POL

Contact

LEE

.

LB

AV B

L.

~\

SEARCH )

< EXPORT \
P

Action

Make Payment

H Create Acknowledgement

ACKL1426

<16,000 - CSH

Make Payment

Edit Proposal

z e - ™ a
The Health Insurance Specialist

Agent attaches
acknowledgement to
proposal and submits

Agent goes to proposal list
screen

1. Status is green only for
Policy form completion
and OTP.

2. Agent clicks on “Make
Payment”

3. Agent chooses the
acknowledgement
number

4. Agent clicks on

“Proceed” to submit
proposal for processing
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Self offline proposal first - Step 6 (completed)

+ CREATE PROFPOSAL -\"I

121212 50 CODE - Thanjavur = Proposals |
Product Status From Date To Date «.\H ,f
All Products All Status— ~ 30122019 06-01-2020 e
Name Proposal No Policy No Product Coverage Premium  Type Last Upd PFC OTP PAY POL Contact Action
Megna R/MZT2T2/03. Star Travel Protect Insur.. IND F1 629 Zalf Jan 06 I N L ﬂ Make
R/1212712/01... Star Cardiac Care IMD Assisted Jan 06, 2020 A B - Makse
Star Travel Protect Insur. IND Salf Jan 06 2020 O \. ﬂ T
Star Travel Protect Insur... IND Salf Jan 06, 2020 A L =] Make
Megna R/M21212/03... Star Travel Protect Insur.. IND F788 Assisted Jan 06, 2020 S N N L ﬂ Make
Star Travel Protect Insur... IND 70 Assistad Jan 06, 2020 A . & Edit
Ipoo RA121272/01... Dizbetes Safe Insuranc... IND 711 581 Assisted Jan 06 2020 P —— - =] Make
rala Family Health Optima P.. 2A Assisted Jan 06,2020 o e mm mme . - Make
JHURI Comprehensive Individu... IND 70 Assisted Jan 06, 2020 o mmm m—— A - Edit

1

= | Health
Personal & Caring | Insurance

The Health Insurance Specialist

Y

Proposal submitted

Agent goes to proposal list
screen

1. Status is yellow for
Payment and Policy as it
IS pending cash
realisation at branch

Once branch receives the
cash, payment status and
policy status would be
updated
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Health

6. Assisted Offline Purchase - Proposal first jemn.

The Health Insurance Specialist

Product

Agent Chooses
Product for
customer

Proposal

Agent fills up

proposal and
sends the link to
customer

Review & OTP

Customer
Completes the
proposal by
entering OTP

Proposal List

Agent gets
notified on the
status of the
proposal

Acknowledgement

Agent Enters
the payment
Info and
generates Ack.
Customer gets
Ack

Proposal List

Agent submits
the proposal for
processing

purpleSlate Private Limited. Confidential.



Assisted offline proposal first - Step 1

The Health Insurance Specialist

Agent chooses product

; )
121212 SO CODE - Thanjavur ~ Create Proposal ( PROPOSALS ) < ACKNOWLEDGEMENT o

1. Agent clicks on “Assisted
HEALTH INSURANCE T ) T Purchase” under the

Premium starts from ¥ 4,450/ year Premium starts from 7 307 /year # Premium starts from ¥ 490/year p ro d u Ct

2. Agent enters the
customer name, mobile
and emaill

TRAVEL INSURANCE

3. Agent chooses the
> payment method as
. ... Cheque/Cash

E Star Travel Protect .

Customer Name Customer Phone Number Customer Email Id 4 . :‘A\(:g s E'EA\(_.;_IIEC”I(S O n
Megna 9942432136 - nilamegna@gmail

Choose Payment Method

@ online () Cheque/Cash

CREATE

purpleSlate Private Limited. Confidential.



Personal & Caring | Insurance

The Health Insurance Specialist

Assisted offline proposal first - Step 2 STAR ..

Proposal Form
Mahesh 9999999999

Agent Fills up the form

StarTravel Insurance Plan

: Step 1 Step 2 Step 3 Step 4
View Product Details N\ \
Q Y \ZJ
IRDAI UIN: IRDAI/NL-HLT/SHAI/P-
T/V.1/140/13-14 Basic Plan Details  Proposer Details Insured Details Review

i TP s 1. Agent fills up the form

2. Premium shown to the
BASIC PLAN DETAILS Ag e nt

Date of Travel Commencement* Date

B 3. Agent sends the

| o s M ma , proposal form to
L customer for review and

Sum Insured Coverage * TOTAL PREMIUM ap p rove

USD 50,000 USD 1,00,000 USD 2,50,

1 Kids 2,50,000 667.797 120.203 o ?786

EMail and SMS with

proposal form link sent to
StarTravel Insurance Plan
View Product Details SteQN Steéz Stegw Steéd th e C u Sto m e r

IRDAI UIN: IRDAI/NL-HLT/SHAI/P-
T/V.1/140/13-14 Basic Plan Details Proposer Details Insured Details Review
Note Your filling form on the behalf of the customer

\J
BASIC PLAN DETAILS ¢

SUBMIT PROPOSAL
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Assisted offline proposal first - Step 2 (contd) ALy

The Health Insurance Specialist

; F_)r l + CREATE PROPOSAL & .
121212 SO CODE - Thanjavur ~ OpOSalS he A Proposal status is “Not
7
Started
Product Status From Date To Date
Al Products « All Status - 30-12-2019 06-01-2020 ( SR > ( - )

1. As the customer yet to fill
the form, Proposal form

Name Proposal No Policy No Product Coverage Premium  Type Last Upda PFC OTP PAY POL Contact Action com p I ete Statu S an d
Megna Star Travel Protect Insur... IND 70 Assisted Jan 06! e p— \. [ +44] Edit | Su bseq u e nt Statuses are
Star Travel Protect Insur... IND 70 Assisted Jan 06,2020 o m—m m—" m— Ra =3 Edit | ) NOt Sta rted”
poo  R/121212/01.. Diabetes Safe Insuranc.. IND F11.581 Assisted Jan 06, 2020 om0 R = Make
ala Family Health Optima P.. 2A Assisted Jan 06,2020 o " s \ ¢5 ] Make
IHURI Comprehensive Individu... IND 70 Assisted Jan 06, 2020 I — — % £ Edit |
IHURI Comprehensive Individu... IND 20 Assisted Jan 06,2020 s m—"—"— L@ Edit |
dy Comprehensive Individu... IND Self Jan 06 2020 Pt f— . ] —_F
R/121212/01.. Star Special Care IND 36,283 Assisted Jan 06,2020 e mm— m—"— \ ¢85 = Make
R/121212/01.. Family Health Optima P... 2A 711,044 Assisted Jan 06,2020 e mmm—m m— B £ Make
ala R/121212/01.. Comprehensive Individu... IND 311475 Self Jan 06, 2020 —i———— L 55 [} Make v
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Assisted offline proposal first - Step 3

& e - ™ a
The Health Insurance Specialist

Customer Reviews and
Mahesh 99;)9999999 | | Proposal Form 1800 425 2255/1800 102 4477 A p p roves P r O p O S a.I

TOTAL PREMIUM

Customer clicks on link sent
by Agent

1 Kid 2,50,000 667.797 : SR
ids 50, 120.203 788

BASIC PLAN DETAILS ¢

StarTravel Insurance Plan s . - . 1 . C u Sto m e r R eV| eWS th e

View Product Details
IRDAI UIN: IRDAI/NL-HLT/SHAI/P- ° Q Q Q d etai IS

T/V.1/140/13-14 Basic Plan Details Proposer Details Insured Details Review

2. Customer checks the
premium

BASIC PLAN DETAILS

Date of Travel Commencement Date of Return

07/01/2020 25/01/2020 OTP VALIDATION 3 CUStomer CI|CkS on
“SUBMIT PROPOSAL’

Thank you Nila Megna.

We have sent you the OTP to 99**43**36 4 Customer Enters OTP
and clicks on “VERIFY”

Did not receive OTP?

RESEND

purpleSlate Private Limited. Confidential.



Assisted offline proposal first - Step 4

1

= | Health
Personal & Caring | Insurance

The Health Insurance Specialist

Y

Agent recelves payment
from customer

Agent goes to proposal list

1. Agent check the status of
proposal. It shows
proposal is OTP
approved

2. Agent chooses Make
Payment against
proposal

3. Agent clicks on “Create
Acknowledgement’

i P roposa | s | + CREATE PROPOSAL |
121212 50 CODE - Thanjavur = P
Product Status From Date To Date ﬂ\ .-/
- [ SEARCH [ EXPORT |
All Products = All Status - 30-12-2019 06-01-2020 Y, \_
PropoPolicy No Product Coverage Premium  Type Last Updat PFC OTP PAY POL Contact Action
2/03.. Star Travel Protect Insur... IND F728 Assisted Jan 08, 2 S - -] Make Payment
Star Travel Protect Insur._. IND #0 Assisted Jan 06, 2020 oo L = Create
Acknowledgement
2/01.. Diabetes Safe Insuranc..  IND ¥11,581 Assisted Jan 06, 2020 A - = -PruI:EE:l
Family Health Optima P 2A Assisted Jan 06, 2020 oo m—m L = Make Payment
Comprehensive Individu.. IND F0 Assisted Jan 06, 2020 A - -] Edit Proposal
Comprehensive Individu... IND #0 Assisted Jan 06, 2020 o e L = Edit Proposal
Comprehensive Individu.. IND Self Jan 06, 2020 A - -] Make Payment
301 Star Special Care IND F5,283 Assisted Jan 06, 2020 S . L = Make Payment
2/01.. Family Health Optima P... 24 F11 044 Assisted .lan D& 2070 A — — —— L -] Make Pavment

purpleSlate Private Limited. Confidential.



Assisted offline proposal first - Step 5

Cash Details i Agent enters Customer
payment details and
creates acknowledgement

The Health Insurance Specialist

(] Cheque Details

Cheque Number Cheque Amount MICR Code

Acknowledgement is pre-
populated with customer
Info.

IFSC Code Cheque Issued Bank Bank Branch

Total Collected Amount Details

¥ 15,000

Total Cash Total Cheque
+ =

e ‘ 1. Agent enters the
payment info

2. Agent clicks on “SAVE &
SEND TO CUSTOMER"

— 3. Agent is shown success
message and
acknowledgement sent
to customer

purpleSlate Private Limited. Confidential.
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The Health Insurance Specialist

Assisted offline proposal first - Step 6

Agent attaches

\
a + CREATE PROPOSAL
121212 SO CODE - Thanjavur ~ L ( p acknowledgement to
proposal and submits
Product Status From Date To Date \
All Products All Status v 30-12-2019 06-01-2020 ( —— ) ( ey 1

Agent goes to proposal list
screen

PFC OTP PAY POL Contact Action

e . et Make Payment

ProposPolicy No Product Coverage Premium  Type Last Updat

12/03... Star Travel Protect Insur... IND 3788 Assisted Jan 06,

-

1. Status is green only for
Policy form completion

Star Travel Protect Insur... IND 0 Assisted Jan 06, 2020 D Create Acknowledgement
and OTP.
12/01.. Diabetes Safe Insuranc.. IND 711,581 Assisted Jan 06, 2020 - ACKL1425
15,000 - CSH C 73
2. Agent clicks on “Make
Family Health Optima P... 2A Assisted Jan 06,2020 e " —— A Paymen ¢
Comprehensive Individu... IND 70 Assisted Jan 06, 2020 S — — — 4 = Edit Proposal
3. Agent chooses the
Comprehensive Individu... IND 70 Assisted Jan 06,2020 o mm m—" m— , 90 =3 Edit Proposal k I d t
acknowieagemen
Comprehensive Individu.. IND Self Jan 06, 2020 ) e - % [ Make Payment num ber
12/01... Star Special Care IND 36,283 Assisted Jan 06, 2020 e e — | & fa Make Payment 4 A t I k
. Agent clicks on
| “ ” :
12/01... Family Health Optima P.. 2A 711,044  Assisted Jan 06,2020 o mmm mm m— A st Make Payment - Proceed ({0) SmeIt

proposal for processing

purpleSlate Private Limited. Confidential.
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= | Health
Personal & Caring | Insurance

The Health Insurance Specialist

Assisted offline proposal first - Step 6 (completed)

Y

oo rmorom. ) Proposal submitted
121212 SO CODE - Thanjavur ~ Proposals | |
Agent goes to proposal list
Product Status From Date To Date
4 N ™ screen
All Products All Status v 30-12-2019 06-01-2020 '\ SEARCH /,I I\ EXPORT |

1. Status is yellow for
PFCOTPPAYPOL  Contact Acti Payment and P0||Cy as it

Name Proposal No  Policy No Product Coverage Premium  Type Last Updat

Nila Megna R/121212/03... Star Travel Protect Insur... IMND F780 Assisted Jan 06, [ ——— - =] ! |S pend|ng CaSh
— realisation at branch
Sam Star Travel Protect Insur... IND 0 Assistad Jan 06, 2020 L 1 [ 1 ] \. ﬂ
Sampoo R/1212712/017 . Dizbetes Safe Insuranc.. IMND 711,581 Assisted Jan 06 2020 [ A ——— - =] ! Once branCh rece|ves the
. | | — cash, payment status and
Girbalz Family Health Optima P... 2A Assisted Jan 06,2020 o mm m s . -] ! )
- policy status would be
MADHURI Comprehensive Individu... IND 0 Assisted Jan 06, 2020 A L = updated
MADHURI Comprehensive Individu... IND F0 Assisted Jan 06, 2020 S - =]
maddy Comprehensive Individu... IND Salf Jan 06 2020 S - =] !
ag R/121212/07... Star Special Care IND 76,283 Assistad Jan 06, 2020 A . = !
tel:0942431136 23 R/121212/01... Family Health Optima P.. 2A 711.044 Assisted Jan 062020 e s L = ! b

purpleSlate Private Limited. Confidential.



The Health Insurance Specialist




