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1. Introduction
1. Inthis User Manual, you would come across specific tasks and sequential steps that are required to

complete the process as a user.

2. You are expected to register with a valid mobile number while using the Star Outpatient Portal and

follow the steps per this document to complete the process successfully.

3. In case of any difficulty, please refer to this document and proceed further.

2. About this User Manual
This user manual is prepared to inform the features available for Star Customers to avail OP Services,
appointment booking, and cashless service/payment gateway facility. Star Health Insurance continues to

work in a secure and user friendly environment.

1. This manual describes the functions available in Star Outpatient Portal, which has been introduced
to facilitate outpatient service to the Star Customers. This interface is helpful in quick and prompt

service to the Star Customers.
2. The Outpatient Portal features the following,
a. Customer profile and address book maintenance

b. Catalog of Doctors/Service providers for OP Consultation, Diagnostic Centers and e-

Pharmacy services for Home Delivery or Store Pickup
c. Appointment booking based on customer flexibility with options to Reschedule/Cancel
d. Realtime Cashless eligibility check and payment gateway options

This Star Outpatient Portal is an advanced mode for Star Customers to avail and track the above services
with informative screens for easy navigation.

3. Customer Onboarding

1. Open Star Power app and click on Outpatient Cashless Bookings banner, located on the main
screen.
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Figure 1: Star Power App

2. For customers visiting Star Health website — Navigate to www.starhealth.in > Claims > Hospitals
> Outpatient Appointments to reach the Star Outpatient portal Landing Page.

* v
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Figure 2: Star Health Main Page

3. Alternatively, enter https://sop.starhealth.in in the browser to reach the Landing Page.
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http://www.starhealth.in/
https://sop.starhealth.in/

4. Enter the Phone Number (the registered mobile number in Star Health records) and OTP
(received in registered mobile number) for logging into the Star Outpatient Portal.

e iux

Figure 3: Landing Page
1. Log In—Click to enter Sign Up/ Login screen
2. The Outpatient (OP) services available are - Doctors, Lab Test and Medicine

3. Search a specialty of your choice for the selected service.

i. Sign Up

Any first time login will lead the Star Customer to Sign up page as shown below.

‘[::..‘iTAR -

et

LOGIN SIGN UP

Figure 4: Sign Up
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a. Enter your Name.

b. Enter Phone Number (as per Star Health Customer records)
c. Enter Email ID

d. Select Gender using drop-down

e. Enter DOB

f. Enter OTP, as received in registered mobile number

g. Click Submit to access the portal.

ii. Login

A registered Star Customer enters the Phone Number and click Send OTP button to receive OTP.

ﬁSTI\H -
e

LOGIN SIGN UP

Send OTP

Figure 5: Login

Enter the OTP and click Submit button to reach the SOP landing page.

4. Feature Highlights

The Star Customer is facilitated with a smooth transition of service enablement using Star Outpatient
Portal. The primary objectives addressed through this interface are as below:

e Signup/Login by customer with their registered mobile number
e Choosing an Outpatient service for the customer location
e Select appointment date and time

e Select insured person and avail cashless facility
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Sign-up/Login

OP Services

Appointment Booking

Cashless Service/
Payment Gateway

Figure 6: Customer Journey

5. Doctors

After choosing the speciality for the Doctor service in the landing page, this filter search page helps the

Star Customer to locate and identify the most appropriate Doctors or Physicians of their choice.

As an outpatient, the customer can use various parameters to narrow and filter their search.

© Bengaluru

% Airport Rosd
M sports Medicine iy Aparchbey

Manipal Hospital x
Old Airport Road x

Dr. Renu Dadiala Arora Az Manipal Hospital
MEDICALCENTER  Clear M spores Medicine Old Arpert Rosd

1 ¥ Manipal Hospial

ﬁﬁ"“ - Orthopaedician x n
e
— soRT by
Best Orthopaedician in Bengaluru 2 None
FILTER BY Reset o Dr. Renu Dadiala Arora At Manipal Hospital v 618

LOCATION Clear

! 0ld Airport Rosd

GENDER

AGE GROUP

Figure 7: Doctors — Filter Criteria

A. Filter Criteria
The available parameters to perform the filtering are,
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a. Medical Center — Listed hospital, clinics and Doctors
b. Location — Areas where the service providers are available
c. Gender —The gender of medical practitioner, if necessary

d. Age Group — The age category of medical practitioner

B. Search Display

The search results displays the following details,
a. Name of the Doctor or Practitioner
b. Area of Medicine or Specialty
c. Location of the Hospital or Medical Center
d. Available days of the Week
e. Book Appointment button to click and fix an appointment

f. Consultation Fees (in INR)

C. Booking Appointment
To book an appointment, using the Calendar, select the available date and click on the time slot you
want to book. The selected date and time will be reflected in the line adjacent to Continue button.

A
Best Orthopaedician in Bengaluru
Or. Renu Dadiala Arora Manipal Hospita
X
Select your preferred appointment date and time
v

Figure 8: Doctors — Booking Appointment

Click Continue button to go with preferred appointment date and time.
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D. Booking Details

A confirmation window with Customer/Patient details is made available, where the customer can

enter/choose the person for whom they want to avail the OP service..

Sports Medicine

byManipal Hospital Old Alrport Rosd

BOOKING DETAILS

Thu Sep 10
10:00 AM

Customer/Patient Details Select beneficiary

Whom? S
Gender ® Male Female

Date of birth

Mobile o1

Email ID balaji.mk@starhealth.n

Payment Details Package price: Rs.618

LEGAL

<L 1HX

Figure 9: Booking Details

Here, the Customer can select self or other beneficiary based on the Star Policy (both individual and
floater policies) for which Outpatient services are eligible.

E. Selecting Insured Peron Details

Here, the policy details are fetched as aligned with registered phone number of the policy holder. All the
OP eligible policies are listed and the respective beneficiaries under these policies are visible.

TeTaR B

BOOKING DETAILS

Obstetrician/Gynaecologist Wed Sep 9

10:30 AM
byMotherhood, Indiranagar

Customer/Patient Details Select beneficiary

Whom? Select beneficiary

Star Outpatientcare Insurance

Gender Policy(P/151118/01/2021/003880)

Date of birth
Mobile

Senior Citizens Red Carpet - Revised
Email ID 2019(P/151118/01/2021/003552)

e price: Rs.500

Star Health Gain Insurance -

Revised(P/151118/01/2021/003876)
Payment Details

LEGAL ’
Star Outpatientcare Insurance
v <4 1HX
Policy(P/151118/01/2021/003877) i

Figure 10: Selecting Policy Holder Details
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1. Browse through the eligible policies and select the appropriate beneficiary

2. Based on the insured person selected, the Gender is auto populated from the Star insurance

policy.

ﬁs‘r,\n

BOOKING DETAILS

Obstetrician/Gynaecologist

byMotherhood,Indiranagar

Whom? sriram
Gender Male Female

Date of birth

Wed Sep 9
10:30 AM

Customer/Patient Details sriram

Mobile 191 9600303576
Email 1D balajimk@starhealth.in
Continue booking

LEGAL

Payment Details Package price: Rs.500

<b- 11X

Figure 11: Selecting Policy Holder Details

3. By default, the Date of Birth is automatically displayed

4. Mobile and Email ID is pulled from the registered profile

5. Payment details show the package price (in INR)

ﬁSTnH -

BOOKING DETAILS
Obstetrician/Gynaecologist
byMotherhaod Ingiranagar

Customer/Patient Details

Payment Details

Wwallets

Star Cashiess 0PD *
14 v

Package price

Star Cashless OPD

session expiresini 4 M 38 8

Wed Sep 9
10:30 AM

sriram

Package price: Rs.500

Final amount payable ‘0

Figure 12: Payment Details

In the above example, since this beneficiary is covered under a Star Policy with Cashless OPD Facility
with wallet showing checked. Hence, the package price is adjusted with the Star Cashless OPD available

in the wallet.
Star Outpatient Portal User Manual

Page 10 of 26




If the eligibility is lesser than the package price, the customer can opt to pay the remaining amount
through the various payment gateway options available and complete the booking.

On click of Proceed to Payment button the payment is processed and order is placed successfully.

- -

Your order placed successfully

Consultation - New Appointment Request Order placed on

Request id: 11338 7-Sep-2020

Dr. Disha Sridhar Appointment

Motherhood

Order Price 500

This is an acknowledgement of your order request.
You will receive confirmation email/SMS shortly.

LEGAL

=Ll

Figure 13: Payment Successful Notification

The new appointment request for consultation is successful with the payment completion. The
acknowledgement of the order from the service provider is sent to Star Customer through registered

phone number as an SMS or as an email. The acknowledgement received is an assurance of service from
the service provider.

F. My Orders

This screen displays the order history and details of appointment in a chronological order with the latest
order on top based on the Ordered Date and Request Id.

{\»?; R -

My Orders

%, Timeline
§o Tim

Figure 14: My Orders
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There is a list of functional buttons to act on any particular order.

i Order Details

Click this button to view the order details,

Yomar

(&)

Order details

Consultation - New Appointment Request Order placed on
Request Id: 11338 7-5ep-2020
Dr. Disha Sridhar Appointment
Gbstetrician/Gynaecologist For: sriram
Date & time: 9-5ep-2020 10:30 AM

Motherhood
No 324, Cmh Road, Indiranagar 1st Stage Indiranagar order Price + 500
Bengalury

Wallet Amount = 500

Go to your orders

LEGAL

Disclaimer | Privacy | Terms Of Usage

Figure 15: Order Details

ii. Reschedule Order

Click this button to reschedule the order within the available date and time slots without any change to
the service opted.

Reschedule Obstetrician/Gynaecologist{Consultation) with Motherhood

Select your preferred appointment date and time

Wed Thu Fri Sat

T Sul Tue
95ep 1050 1 5e 12500 13540 145 15500
Avallanie suaianie Avatanie Avallabie phany

Avallatia

10:30 AM 11:00 AM 11:30 AM 12:00 PM 12:30 PM 01:00 PM 01:30 PM

Selected appointment on Wed Sep 9, 10:30 AM

Continue

Figure 16: Reschedule Order

Select the new preferred appointment date and time to reschedule the order. Click Continue button and
the order gets rescheduled.
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. |

Order details

Consultation - Rescheduled Order placed on
Request Id: 11345 8-5ep-2020

Dr. Renu Dadiala Arara Appointment
Sports Medicine For: sriram

Date & time: 10-Sep-2020 10:00 AM
Manipal Hospital

#98 Rustom Bagh, Hal Airport Road Old Airport Read .
Order Price ¥ 618
8engaluru

Wallet Amount * 618

Goto your orders

Figure 17: Reschedule Order Details

The Star Customer gets the order rescheduled and is shown as above. For the rescheduled order, there
is a separate acknowledgement that would be received from the service provider.

iii. Cancel

Click on this button to cancel the order.

Cancel Sports Medicine(Consultation) with Manipal Hospital

| have booked another appointment on Star Health Insurance,

done

Figure 18: Cancel Order

Select the appropriate reason from drop-down to cancel the order. Enter the reason and click Confirm
Cancel.
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Order details

Consultation - Cancelled
Request Id: 11345

Dr. Renu Dadiala Arora

Manipal Hospital

LEGAL

Order placed on
8-5ep-2020

Appointment

Order Price

Wallet Amount

618

618

- 1HX

Figure 19: Cancel Order Details

The cancelled order details are displayed and upon cancellation, any out of pocket expenses on the
order price is refunded back to the payment mode chosen at the time of original payment. Any Star
Cashless wallet amount locked against the cancelled booking is released for usage later.

6. Lab Test

The Star Customer can avail the benefit of different type of lab tests to be performed through diagnostic
centers of their choice through this outpatient portal. For availing cashless facility, a prescription of

consultation upload is mandatory.

PO

LEGAL

41X
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Select the location and enter the lab tests to be performed, as required. The search results are listed and
also can be filtered using the parameters available.

ﬁsmp. : Prof n © chennai [

Lipid Profile diagnostic centres in Chennai

FILTER BY Reset Aarthi Scans
A Porur

Aarthi Scans
MEDICAL CENTER e A Yondiarpet

Select

Figure 21: Lab Test - Filter

The filter page results are displayed with the name of diagnostic centers which perform the necessary
lab tests. The price of each selected lab tests are displayed above the Select button.

A. Booking Page

The Booking Page opens up as shown below.

1.5 TESLA MRI Abdomen

° Test(s) added ®

1.5 TESLA MRI Abdomen * 4635 x

2 1.5TESLAMRI Brain 3605 X

° 3 1.5 TESLA MRI Cervical Spine 3.605 x
4 15 TESLAMRI Chest 4635 X

Lipid Profile r350 X

1.5 TESLA MRI Cervical Spine

A magneric resonance imagin

e ° Total * 16,830

Figure 22: Lab Test — Booking Page
The Booking Page shows the following details,

Star Outpatient Portal User Manual Page 15 of 26




e Name and location of the diagnostic center
o Name of lab test and its description
e Option to add additional tests from the same provider

e Total cost of the lab tests

Option to upload prescription copy of consultation

Click Book Now button to select the preferred appointment date and time.

More Lab Tests by ‘Aarthi Scans
1.5 TESLA MRI Abdomen
A b aves, Unlike ° X
Select your preferred appointment date and time
|_Avasatie
L sagsn |
1.5 TES ARI Brain
= 07:00 AM 07:30

1.5 TESLA MRI Cervical Spine

Figure 23: Select Appointment Date and Time

Click Continue button and the booking details panel opens as shown below.

B. Booking Details
A confirmation window with Customer/Patient details is made available, where the customer can
enter/choose the person for whom they want to avail the OP service.
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BOOKING DETAILS
Wed Sep 9 ——— ——
7:30 AM |
Whom?
Gender ¢ Male Female
Date of birth
Mobile <91
Email ID ji.mk@starhealth.in

L
Payment Details Package price: Rs.155

LEGAL

4 1Hx

Figure 24: Booking Details

Here, the Customer can select self or other beneficiary based on the Star Policy (both individual and
floater policies) for which Outpatient services are eligible.

C. Selecting Insured Person Details

Here, the policy details are fetched as aligned with registered phone number of the policy holder. All the
OP eligible policies are listed and the respective beneficiaries under these policies are visible.

ﬁs‘rnn -

BOOKING DETAILS

Wed Sep 9
7:30 AM

Customer/Patient Detalls Select beneficiary
Whom? elect beneficiar

Star Outpatientcare Insurance

Gende
= Policy(P/151118/01/2021/003880)

Date of birth
Mobile

Senior Citizens Red Carpet - Revised
Email 1D 2019(P/151118/01/2021/003552)

Star Health Gain Insurance

Revised(P/151118/01/2021/003876)
Payment Details

LEGAL

Star Outpatientcare Insurance
Policy(P/151118/01/2021/003877)

e price: Rs.155

< 1HX

Figure 25: Selecting Policy Holder Details
1. Browse through the eligible policies and select the appropriate beneficiary
2. Based on the insurance person selected, the Gender is auto populated from the insurance policy
3. By default, the Date of Birth is automatically displayed
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4. Mobile and Email ID is pulled from the registered profile

5. Payment details show the package price (in INR)

f\g-rr.n

BOOKING DETAILS

i Wed Sep 9 Edit Cart
i 7:30 AM e i
Customer/Patient Details sriram
Payment Details Package price: Rs.155
Wallets
orD
v
Star € 5 0PD
Final amount payable =0
session expiresin: 4 m 51 s

Figure 26: Payment Details

In the above example, since this beneficiary is covered under a Star Policy with Cashless OPD Facility
with wallet showing checked. Hence, the package price is adjusted with the Star Cashless OPD available

in the wallet.

If the eligibility is lesser than the package price, the customer can opt to pay the remaining amount

through the various payment gateway options available and complete the booking.

On click of Proceed to Payment button, the payment is processed and order is placed successfully.

{:&Tn R
Your order placed successfully
Labtest - New Appointment Request Order placed on
Request id: 11339 7-Sep-2020

Apollo Hospitals, SheshadriPuram (A Unit Of Appointment
Apollo Hospitals Enterprise Ltd) For: sriram

Order Price rss

This is an acknowledgement of your order request.
You will receive confirmation email/sMs shortly.

Figure 27: Payment Successful Notification

Star Outpatient Portal User Manual
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The new appointment request for consultation is successful with the payment completion. The

acknowledgement of the order from the service provider is sent to Star Customer through registered

phone number as an SMS or as an email.

The acknowledgement received is an assurance of service from the service provider.

D. My Orders

This screen displays the order history and details of appointment in a chronological order with the latest

order on top based on the Ordered Date and Request id.

My Orders

$+ Timetne

Figure 28: My Orders

There is a list of functional buttons to act on any particular order.

i. Order Details

Click this button to view the order details,

Order details

LabTest - New Appointment Request Order placed on
Request id; 11339 7-5ep-2020

1. Total Cholesterol Appointment
For: sriram

Prescription
prescription 1

Apollo Hospitals, SheshadriPuram (A Unit Of Order Price

Apollo Hospitals Enterprise Ltd) Wallet Amouint

155

155

Figure 29: Order Details
Star Outpatient Portal User Manual
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ii. Reschedule Order

Click this button to reschedule the order within the available date and time slots without any change to
the service opted.

Reschedule Total Cholesterol (LabTest) with Apollo Hospitals, SheshadriPuram (A Unit Of Apollo Hospitals Enterprise Ltd)

Select your preferred appointment date and time

W Thu Fri 3 Su Mon Tue
10500 115 12500 3540 145 1550
Avaiavie Avaiave Auaiave Avaiavie Hoiday

Avadavie Avaiave

07:30 AM 08:00 AM  08:30 AM 09:00AM  09:30 AM 10:00 AM 10:30 AM 11:00 AM 11:30 AM 12:00 PM 12:30 PM
01:00 PM 01:30 PM 02:00 PM 02:30 PM 03:00 PM 03:30 PM 04:00 PM 04:30PM 05:00 PM 05:30 PM 06:00 PM 06:30 PM

07:00 PM

Selected appointment on Wed Sep 9, 07:00 AM

Figure 30: Reschedule Order

Select the new preferred appointment date and time to reschedule the order. Click Continue button and
the order gets rescheduled.

Yerar

s |

Order details
LabTest - Rescheduled Order placed on
Request id: 11346 B-5ep-2020
1. Lipid Profile Appointment
Prescription For: sriram
prescription_1 Date & time: 10-Sep-2020 7:00 AM
Aarthi Scans Order Price * 350
HNo. 4110, Arcot Road Near Lakshmi Nagar Bus Wallet Amount * 350

Stop,Porur,Chennai Porur Chennal

Go to your orders Home

Figure 31: Reschedule Order Details

The Star Customer gets the order rescheduled and is shown as above. For the rescheduled order, there
is a separate acknowledgement that would be received from the service provider.

iii. Cancel

Click on this button to cancel the order.
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Cancel Lipid Profile (LabTest) with Aarthi Scans

| have boocked another appointment on Star Health Insurance.

done

Figure 32: Cancel Order

Select the appropriate reason from drop-down to cancel the order. Enter the reason and click Confirm

Cancel.

Yeran
A

LEGAL

Order details

LabTest - Cancelled
Request Id: 11346

1. Lipid Profile

Prescription
prescription_1

Aarthi Scans

NG, 4/10, Arcot Read, Near Lakshmi Nagar Bus
Stop.Porur.Chennal Parur Chennal

G0 to your orders

Disclaimer | Privacy | Terms Of Usage

Order placed on
8-5ep-2020

Appointment

For: sriram

Date & time: 10-5ep-2020 7:00 AM
Qrder Price

‘Wallet Amount

© Star Health Insurance. All rights reserved

- 1Hx

(&)

Figure 33: Cancel Order Details

The cancelled order details are displayed and upon cancellation any out of pocket expenses on the order
price is refunded back to the payment mode chosen at the time of original payment. Any Star Cashless

wallet amount locked against the cancelled booking is released for usage later.
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7. Medicines

This screen allows the Star Customer to buy medicines as prescribed during a doctor consultation
through the portal. They can avail the facility of home delivery or store pickup, given the availability
based on the pin code. The prescription from a medical practitioner is mandatory.

{\s’T.\n X '’

L AN 4

LEGAL
- 1HX

Figure 34: Cancel Order Details

Choose the Medicines tab, select the location and enter the delivery pin code.

A. Booking Page
The Booking Page opens up as shown below.

Book new order

Know how to successtully place 2 medicine ordert

Your selected location 600044 has

1 P Home delivery 2
Remark P store pickup
3 S

Figure 35: Booking Page
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1. Book New Order — The pharmacy prescription is uploaded and remarks are entered, if any.

2. The Pin code of the selected location is displayed in addition to the available facility to opt for
either Home Delivery or Store Pickup.

3. The sequential process to place an order is described.

Click Continue Booking button to process the order.

B. Booking Details
A confirmation window with Customer/Patient details is made available, where the customer can
enter/choose the person for whom they want to avail the OP service.

The policy details are fetched as aligned with registered phone number of the policy holder. All the OP
eligible policies are listed and the respective beneficiaries under these policies are visible.

1. Browse through the eligible policies and select the appropriate beneficiary

2. Based on the insured person selected, the Gender is auto populated from the Star insurance
policy

3. By default, the Date of Birth is automatically displayed
4. Mobile and Email ID is pulled from registered profile

5. The Delivery Address needs to be entered/selected from profile. In case of store pickup, the
store needs to be selected.

BOOKING DETAILS
| prescriptionis)

ee8-8179-873432dd0546 Vpload new prescription I
Customer/Patient Details Select beneficiary

Whom?

Star Outpatientcare Insurance

Gender Policy(P/151118/01/2021/003880)

Date of birth

Mobile
Senior Citizens Red Carpet - Revised
Email ID 2019(P/151118/01/2021/003552)

Delivery Addres:
Star Health Gain Insurance
Revised(P/151118/01/2021/003876)
Balaji.MK
gaksaanafsvbjsaf

Star Outpatientcare Insurance
Policy(P/151118/01/2021/003877)

Figure 36: Selecting Beneficiary - Booking Details
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Here, the Customer can select self or other beneficiary based on the Star Policy (both individual and

floater policies) for which Outpatient services are eligible.

C. Select a Store

At this stage, the Customer can select a store from which they can pick up the order in person.

Prescription{s)

Q004-f 0546 Upload new prescription
i Customer/Patient Details sriram

Whom? sriram

Gender Male Female

Date of birth 1989 08 v 26
Mabile +31 03576

Email ID balaji. mk@starhealth.in

Delivery Address Home Delivery Store Pickup

Discount: Flat 10% off

2l e tore
Continue booking
b)) Payment Details

Figure 37: Booking Details

Using search option, select Delivery Address with available option of either Home Delivery or Store

Pickup. The discount if any will be also shown in the space given.

Click Select a Store, if opting for Store Pickup.
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Figure 38: Select a Store
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Once the store address is selected, the same is displayed as shown in the image given below.

Whom? sriram
Gender Male Female

Date of birth 1989 ¥ 08 v 2% =
Mobile +91

Email ID balaji.mk@starhealth.in

Delivery Address Home Delivery Stare Pickup

Discount: Flat 10% off

NOL.EE, RAJENDRAPRASAD ROAD, ANMA NAGAR ASTHINAPURAM, CHENMNAI 600

Apolla Pharmacy ‘

i Payment Details

LEGAL s——
I m <L 1HX
Figure 39: Address Selected
Click Continue Booking to proceed further and move into payment stage.
D. Booking Confirmation Page
This page shows the confirmation of medicine booking as shown below.
ﬁa'rnn 7
BOOKING DETAILS :
Prescription(s)
! dean 28-3179-8734324d0546
Payment Details
Session expires in 4m555
Figure 40: Booking Confirmation
Click Confirm button.
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Pharmacy - New Appointment Request Order placed on
Request Id: 11340 7-Sep-2020

Medicine package Appointment

Store: Apo

This is an acknowledgement of your order request.
You will receive confirmation email/SMs shortly.

Figure 41: Confirmation Notification

Upon order confirmation, the uploaded prescription is reviewed by the e-pharmacy and then the
customer is contacted for communicating the total amount and the delivery timelines.

E. My Orders
This screen displays the order history and details of appointment in a chronological order with the latest
order on top based on the Ordered Date and Request id.

-

My Orders

Figure 42: My Orders

The Order Details when clicked can be viewed. Hence, the process flow and features of Star Outpatient

Portal has been explained in detail.

The End
Star Outpatient Portal User Manual Page 26 of 26




