(As per Circular IRDAI/HLT/MISC/CIR/146/06/2020 dated 10.06.2020)
formation as at 31.03.2020

Name of the Insurance Company Star Health and Allied Insurance Co Ltd
4 settlement of claims N-HOUSE CLAIM SETTLEMENT
b Deszription [indiidual [Group I
[Number of Poiicies serviced 5 i 4456341 8621| 1]
Iumber of B 1 11475C86] 2516791 268568

S excluding PA and Overseas Travels poficies
¢ Geographical area in which services are rendered by the Insurer PAN INDIA

d  Dataof number of clalms processed:

i Qutstanding number of claims at the beginning of the year 42280
i Number of Claims received during the year 1092692
Number of claims paid during the year £92359 80 10%
Number of claims repudiated during the year # 128759 1156%
v Number of taims outstanding at the end of the year 63120
-
in pursuing the cloim. 128759

©  Tum Around Time(TAT) for cashless claims (in respect of number of claims]:

Indjvidua Policies (in %) | Group Policies] in %)
Description
TAT for Preauth| TAT for Dischatge | TAT for Preauth | TAT for Discharge
Vit in <1 Hours % 9%
Within {107 Hours 2% 35 ) 5%
With 1 2 10 6 Hours 20% 0% i 2%
With in 616 12 Hours % % 5% ax%
With 1 12 to 24 Hours % % 6% % b
> 24 Hours 0% % o% o%
T 100% 100% | 100% 100%
f Turn Around Time in Case of Payment of Claims
Description (1o be reckoned from the date of receipt of last necessary
document) Individual Group Government Total
numberof ercentage Maamomy:of sercentage Somberof | percentage |"“™" [oercentage
Claims Caims a of Claims
within 1 months 709009 99 45%] 177136] 100 00%] _887399] 99.42%)
Between 13 Months 3194 0.5% 12| 0o0o0x| a106| 0.a6%|
Between 3 to 6 Months 365 007% 52 0.00% 557 0.06%
Vit than 6 Months e T 3 Soox] 301 oo
Total | 712050/ 100 00%) 178165 100.00%| 125a]  10000%| 92369 100 00%|
= = Galculated 1o toral of pective column
Turn Around Time in Case of Repudiation of Claims
Oescription{to be reckoned from the date of recerpt o last necessary Indrigual | Group Gaverament
document) Number of Wumber of Number of Number
Gams [krmn‘e Claims Percantage Claims __|Percentage |of Claims | Percentage
within 1 months 57425 £355% 18108] Xy ] 1000
Between 1.3 Mont 7765 2794%] 5387 2042% o
Between 3 10§ Months 7232] 4728 1191 452%) [ 8423 &
More than & Months 5635] 368%, 1689 & .40%| 0] 7324 4.0
Total 153059] 100.00% 26375 100 00%| £5|  10000%] 179503]  10000%
) » tototalof the
8 Data of grievances received against the in-house claims
Deseription flumber of
Grievances
eginning of year 56
Gricva: ing the year 7838
Grievas the year 799¢;
o the end of the year ! 8¢
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